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Bid Minutes 

20190521-BOE 
IT Ticket System 

 
Sealed bids were opened on May 21, 2019 at 9:00 a.m. at the Larry Riggsbee Facilities Building, 1500 
Airport Road, Gallatin, Tennessee for 20190521-BOE. 
 
 
Present for the bid opening were: 
 
Janice Wright  Sumner County Board of Education 
Chris Harrison  Sumner County Board of Education 
Chris Brown  Sumner County Board of Education 
Shawn Lance  Sumner County Board of Education 
Casey Brown  Sumner County Board of Education 
Brian Lindsey  Sumner County Board of Education 
 
Bid responses were received from the following companies: 
 

HappyFox, Inc 
47 Discovery Suite 170 
Irvine, CA 92618 

Annual License = $13,248.00 or $828 per user 
Implementation = $1,000.00 (one time fee) 

Hayes Software Systems 
12007 Research Blvd, Suite 103 
Austin, TX 78759 

No Bid 

TeamDynamix Solutions, LLC 
2200 West Fifth Avenue, #220 
Columbus, OH 43215 

Enterprise User = $1,434.82 ($717.41 per user) 
Technician User = $7,204.76 ($450.30 per user) 
Implementation = $18,480.00 
Saas Setup Fee = $2,500 

 
 


